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Foreword

S a f e g u a r d i n g  i s  e m b e d d e d  i n  a l l  a s p e c t s  o f  L o n d o n  C i t y  L i o n e s s e s  ( t h e  “ C l u b ” ) .  I t  i s  e v e r y o n e ’ s  
r e s p o n s i b i l i t y ,  a n d  w e  e x p e c t  a l l  t h o s e  i n v o l v e d  a t  t h e  C l u b  t o  s h a r e  o u r  c o m m i t m e n t  t o  
s a f e g u a r d i n g ;  e n s u r i n g  i t  i s  p a r t  o f  t h e i r  a p p r o a c h  i n  e v e r y t h i n g  t h e y  d o  f r o m  o n  t h e  p i t c h ,  o f f  
t h e  p i t c h ,  b e h i n d  t h e  s c e n e s  o r  i n  t h e  w i d e r  c o m m u n i t y .

S a f e g u a r d i n g  i s  s t r o n g e r  w h e n  w e  w o r k  i n  c o l l a b o r a t i o n  a n d  t h r o u g h  l i s t e n i n g  t o  c h i l d r e n ,  
a d u l t s  a t  r i s k ,  p l a y e r s ,  s t a f f  a n d  s t a k e h o l d e r s .  

T h i s  g u i d e  p r o v i d e s  c l e a r  s a f e g u a r d i n g  s t a n d a r d s  f o r  e v e r y o n e  i n v o l v e d  a t  L o n d o n  C i t y  
L i o n e s s e s .  

T h a n k  y o u  f o r  y o u r  c o n t i n u e d  c o m m i t m e n t  t o  s a f e g u a r d i n g .  T o g e t h e r  w e  c a n  e n s u r e  a  s a f e ,  
p o s i t i v e  a n d  i n c l u s i v e  e n v i r o n m e n t  f o r  a l l .

J e f f  O ’ B r i e n
B o a r d  S a f e g u a r d i n g  C h a m p i o n
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Safeguarding at  London C i ty  L ionesses

T h e  C l u b  a i m s  t o  c r e a t e  a n d  s u s t a i n  a  
s a f e ,  i n c l u s i v e  a n d  e m p o w e r i n g  
e n v i r o n m e n t  f o r  a l l  i n v o l v e d  w i t h  t h e  
C l u b  b y  e m b e d d i n g  s a f e g u a r d i n g  i n t o  
t h e  C l u b ’ s  c u l t u r e ,  g o v e r n a n c e  a n d  
o p e r a t i o n s .  

S a f e g u a r d i n g  i s  e v e r y o n e ’ s  
r e s p o n s i b i l i t y .



Safeguarding at  London C i ty  L ionesses

W h a t  i s  S a f e g u a r d i n g ?

I n  r e s p e c t  o f  c h i l d r e n / y o u n g  p e o p l e  u n d e r  t h e  a g e  o f  1 8  ( c h i l d r e n ) ,  s a f e g u a r d i n g  i n c o r p o r a t e s :  
( 1 )  p r o t e c t i n g  c h i l d r e n  f r o m  m a l t r e a t m e n t ,  ( 2 )  p r e v e n t i n g  i m p a i r m e n t  o f  c h i l d r e n ’ s  m e n t a l  
h e a l t h  a n d  p h y s i c a l  h e a l t h  o r  d e v e l o p m e n t ,  ( 3 )  e n s u r i n g  t h a t  c h i l d r e n  a r e  g r o w i n g  u p  i n  
c i r c u m s t a n c e s  c o n s i s t e n t  w i t h  t h e  p r o v i s i o n  o f  s a f e  a n d  e f f e c t i v e  c a r e ;  a n d  ( 4 )  t a k i n g  a c t i o n  t o  
e n a b l e  a l l  c h i l d r e n  a n d  y o u n g  p e o p l e  t o  h a v e  t h e  b e s t  o u t c o m e s .

I n  r e s p e c t  o f  a d u l t s ,  s a f e g u a r d i n g  i s  w o r k i n g  w i t h  a d u l t s  w i t h  c a r e  a n d  s u p p o r t  n e e d s  ( a d u l t s  
a t  r i s k )  t o  k e e p  t h e m  s a f e  f r o m  a b u s e  a n d  n e g l e c t .

P l e a s e  s e e  o u r  S a f e g u a r d i n g  C o n c e r n s  G u i d e ,  w h i c h  s e t s  o u t  v a r i o u s  f o r m s  o f  s a f e g u a r d i n g  
c o n c e r n s  t o  b e  a w a r e  o f  a n d  r e p o r t .  

https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Concerns%20Guide%202025-26.pdf
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S a f e g u a r d i n g  S t r a t e g y

O u r  S a f e g u a r d i n g  S t r a t e g y  e n a b l e s  u s  t o  c o n t i n u o u s l y  s t r e n g t h e n  o u r  s a f e g u a r d i n g  c u l t u r e  b y :
• C r e a t i n g  a  s a f e  e n v i r o n m e n t  a c r o s s  t h e  C l u b ;
• P r o t e c t i n g  C h i l d r e n  a n d  A d u l t s  a t  R i s k  f r o m  a b u s e  o r  h a r m ;
• E n s u r i n g  a l l  i n v o l v e d  w i t h  t h e  C l u b  h a v e  t h e  o p p o r t u n i t y  t o  d e v e l o p  a n d  g r o w ;
• E n s u r i n g  a l l  i n v o l v e d  w i t h  t h e  C l u b  c o m p l y  w i t h  r e l e v a n t  l a w s ,  r e g u l a t i o n s ,  a n d  b e s t  

p r a c t i c e s ;
• E s t a b l i s h i n g  c l e a r  r e p o r t i n g  p r o c e s s e s  f o r  s a f e g u a r d i n g  c o n c e r n s ;
• I m p l e m e n t i n g  p o l i c i e s ,  p r o c e d u r e s ,  a n d  s t r a t e g i e s  t o  u p h o l d  o u r  s a f e g u a r d i n g  c o m m i t m e n t s ;  
• E m b e d d i n g  s a f e g u a r d i n g  i n  a l l  a s p e c t s  o f  t h e  C l u b .
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E q u a l i t y ,  D i v e r s i t y  a n d  I n c l u s i o n

T h e  C l u b  i s  d e d i c a t e d  t o  e n s u r i n g  t h a t  
e v e r y o n e  –  r e g a r d l e s s  o f  a g e ,  d i s a b i l i t y ,  
g e n d e r ,  p r e g n a n c y  a n d  m a t e r n i t y ,  m a r r i a g e  
a n d  c i v i l  p a r t n e r s h i p ,  r a c e ,  r e l i g i o n ,  o r  
s e x u a l  o r i e n t a t i o n  –  h a s  t h e  r i g h t  t o  e q u a l  
p r o t e c t i o n  f r o m  a l l  f o r m s  o f  h a r m .  



Creating a Healthy 
Environment



Creat ing a  Heal thy  Env i ronment

T h e  C l u b  a i m s  t o  c r e a t e  a  
s a f e ,  i n c l u s i v e  a n d  
e m p o w e r i n g  e n v i r o n m e n t  b y  
e m b e d d i n g  s a f e g u a r d i n g  a t  
t h e  h e a r t  o f  t h e  C l u b ’ s  
c u l t u r e ,  g o v e r n a n c e  a n d  
o p e r a t i o n s .



Creat ing a  Heal thy  Env i ronment

G o v e r n a n c e
• C l e a r  C o d e s  o f  C o n d u c t  f o r  t h o s e  i n v o l v e d  w i t h  t h e  C l u b .
• T r a n s p a r e n t  s a f e g u a r d i n g  a n d  e s c a l a t i o n  p r o c e s s e s .
• C l e a r  r o l e  d e f i n i t i o n s  a n d  l i m i t a t i o n s .

O p e r a t i o n s
• R e c o g n i s i n g  w e l l b e i n g ,  w e l f a r e  a n d  s a f e g u a r d i n g  c o n c e r n s .
• S i g n p o s t i n g  t o  i n t e r n a l  a n d  e x t e r n a l  s u p p o r t .
• A v o i d i n g  n e g a t i v i t y  a n d  s h a m e .

C u l t u r e
• U n d e r s t a n d  t h e  t r u s t  a n d  r e s p o n s i b i l i t y  o f  s a f e g u a r d i n g ,  w e l f a r e  a n d  w e l l b e i n g .
• M o d e l l i n g  r e s p e c t f u l  i n t e r a c t i o n s  a n d  b o u n d a r i e s .
• I n c l u s i v e  p r a c t i c e s  t h r o u g h o u t .



Safeguarding Categorisation 
and Concern Levels



Safeguarding Categor isat ion and Concern Leve ls

A  s a f e g u a r d i n g  c o n c e r n  w i l l  b e  c a t e g o r i s e d  
a s  H i g h ,  M e d i u m  o r  L o w  a n d  w i l l  i n  e a c h  c a s e  
r e c e i v e  t h e  a p p r o p r i a t e  r e s p o n s e  f r o m  t h e  
S a f e g u a r d i n g  T e a m .  

E a c h  c o n c e r n  w i l l  b e  f a c t  a n d  c o n t e x t -
s p e c i f i c ,  b u t  c a t e g o r i s a t i o n  w i l l  b e  g u i d e d  b y  
t h e  f o l l o w i n g  c o n s i d e r a t i o n s .



Safeguarding Categor isat ion and Concern Leve ls

H i g h

A  s a f e g u a r d i n g  c o n c e r n  w h e r e  t h e r e  i s  o r  h a s  b e e n :
• S i g n i f i c a n t  h a r m  o r  r i s k  o f  s i g n i f i c a n t  h a r m  t o  a  C h i l d  o r  A d u l t  a t  R i s k .
• A b u s e  o r  h a r m  r e p o r t e d l y  p e r p e t r a t e d  b y  a  s t a f f  m e m b e r ,  p l a y e r ,  o r  o t h e r  i n d i v i d u a l  

a s s o c i a t e d  w i t h  t h e  C l u b .
• A  p o l i c e  r e f e r r a l  ( w h e r e  c r i m i n a l  a c t i v i t y  i s  l i k e l y  t o  h a v e  o c c u r r e d ) .
• R e g u l a t o r y  b r e a c h e s .

M e d i u m  

A  s a f e g u a r d i n g  c o n c e r n  w h e r e  t h e r e  i s  o r  h a s  b e e n :
• H a r m  o r  r i s k  o f  h a r m  t o  a  C h i l d  o r  A d u l t  a t  R i s k .
• C o n c e r n  m a y  b e  c r i m i n a l  o r  a  r e g u l a t o r y  b r e a c h .
• I n c i d e n t s  l i n k e d  t o  o n e  o r  m o r e  c a t e g o r i e s  o f  a b u s e .



Safeguarding Categor isat ion and Concern Leve ls

L o w

A  s a f e g u a r d i n g  c o n c e r n  w h e r e  t h e r e  i s  o r  h a s  b e e n :
• M i n i m a l  r i s k  o f  h a r m  t o  a  C h i l d  o r  A d u l t  a t  R i s k .
• A  L o w  L e v e l  C o n c e r n .
• P o o r  P r a c t i c e .

V e r y  L o w

A  s a f e g u a r d i n g  c o n c e r n  w h e r e  t h e r e  i s  o r  h a s  b e e n :
• N o  i d e n t i f i a b l e  r i s k  o f  h a r m .
• C o n s i d e r a t i o n s  t h a t  d o  n o t  r e s u l t  i n  H i g h ,  M e d i u m  o r  L o w  c o n c e r n s ,  b u t  i n v o l v e  a  C h i l d  o r  

A d u l t  a t  R i s k .



Referral and Escalation 
Process



Referra l  and Esca lat ion Process

C o n c e r n s  m a y  a t  a n y  t i m e  b e  r e v i e w e d  a n d  r e - c a t e g o r i s e d  u p  o r  d o w n  ( f o r  e x a m p l e ,  w h e r e  a  
L o w  r i s k  i s  i n v e s t i g a t e d ,  a n d  i n f o r m a t i o n  o f  a  m o r e  s e r i o u s  n a t u r e  i s  d i s c o v e r e d ,  t h a t  m a y  
l e a d  t o  t h e  c o n c e r n  b e i n g  r e - c a t e g o r i s e d  a s  M e d i u m  o r  H i g h ) .  T h e  p r o c e s s  t o  b e  f o l l o w e d  i n  
r e s p e c t  o f  e a c h  l e v e l  o f  c o n c e r n  i s  a s  f o l l o w s :



Referra l  and Esca lat ion Process
H i g h

• S a f e g u a r d i n g  T e a m  c o n t a c t e d .
• C o n c e r n  r e c o r d e d  o n  o u r  i n t e r n a l  c a s e  m a n a g e m e n t  s y s t e m .
• S u p p o r t  a n d  a c t i o n s  r e q u i r e d  c o m p l e t e d  b y  t h e  S a f e g u a r d i n g  T e a m  w i t h  s u p p o r t  f r o m  P l a y e r  

C a r e  M a n a g e r ,  P e r f o r m a n c e  W e l l b e i n g  L e a d ,  C l u b  C h a p l a i n ,  C l u b  D o c t o r  a n d / o r  H e a d  o f  
P s y c h o l o g y  ( a s  r e q u i r e d ) .

• I n t e r n a l  e s c a l a t i o n :
• I n f o r m  H e a d  o f  P e o p l e  a n d  C u l t u r e  a n d  R a i s i n g  C o n c e r n s  O f f i c e r
• C o n c e r n  r a i s e d  a t  W e l l b e i n g  M D T
• I n f o r m  H e a d  o f  L e g a l  ( i f  r e q u i r e d )

• E x t e r n a l  e s c a l a t i o n :
• I n f o r m  T h e  F A  ( i f  r e q u i r e d )
• I n f o r m  L o c a l  A u t h o r i t y  D e s i g n a t e d  O f f i c e r  ( i f  r e q u i r e d )
• I n f o r m  t h e  P o l i c e  ( i f  r e q u i r e d )
• R e f e r r a l s  t o  e x t e r n a l  s e r v i c e s  f o r  s u p p o r t  ( i f  a n y  n e c e s s a r y  c o n s e n t  i s  o b t a i n e d )



Referra l  and Esca lat ion Process

M e d i u m

• S a f e g u a r d i n g  T e a m  c o n t a c t e d .
• C o n c e r n  r e c o r d e d  o n  o u r  i n t e r n a l  c a s e  m a n a g e m e n t  s y s t e m .
• S u p p o r t  a n d  a c t i o n s  r e q u i r e d  c o m p l e t e d  b y  S a f e g u a r d i n g  T e a m  w i t h  s u p p o r t  f r o m  P l a y e r  C a r e  

M a n a g e r ,  P e r f o r m a n c e  W e l l b e i n g  L e a d ,  C l u b  C h a p l a i n ,  C l u b  D o c t o r  a n d / o r  H e a d  o f  P s y c h o l o g y  
( a s  r e q u i r e d ) .

• I n t e r n a l  e s c a l a t i o n :
• C o n c e r n  r a i s e d  a t  W e l l b e i n g  M D T
• I n f o r m  H e a d  o f  P e o p l e  a n d  C u l t u r e  ( i f  r e q u i r e d )
• I n f o r m  R a i s i n g  C o n c e r n s  O f f i c e r  ( i f  r e q u i r e d )

• E x t e r n a l  e s c a l a t i o n :
• I n f o r m  T h e  F A  ( i f  r e q u i r e d )
• I n f o r m  L o c a l  A u t h o r i t y  D e s i g n a t e d  O f f i c e r  ( i f  r e q u i r e d )
• R e f e r r a l s  t o  e x t e r n a l  s e r v i c e s  f o r  s u p p o r t  ( i f  n e c e s s a r y  c o n s e n t  i s  o b t a i n e d )



Referra l  and Esca lat ion Process

L o w

• S a f e g u a r d i n g  T e a m  c o n t a c t e d .  
• C o n c e r n  r e c o r d e d  o n  o u r  i n t e r n a l  c a s e  m a n a g e m e n t  s y s t e m .
• S a f e g u a r d i n g  T e a m  l i a i s e s  w i t h  P l a y e r  C a r e  M a n a g e r ,  P e r f o r m a n c e  W e l l b e i n g  L e a d  a n d / o r  

C l u b  C h a p l a i n  ( a s  r e q u i r e d )  t o  e n s u r e  s u p p o r t  i n  p l a c e  a n d  a c t i o n s  c o m p l e t e d .

V e r y  L o w

• S a f e g u a r d i n g  T e a m  c o n t a c t e d .
• C o n c e r n  r e c o r d e d  o n  o u r  i n t e r n a l  c a s e  m a n a g e m e n t  s y s t e m .  



Safeguarding Concerns:
Abuse
Appearance, Behaviour &
Communication
Low Level Concerns



Safeguarding Concerns:  Abuse

A b u s e

A b u s e  i s  v i o l a t i o n  o f  a n  i n d i v i d u a l ’ s  h u m a n  
a n d  c i v i l  r i g h t s  b y  a n y  o t h e r  p e r s o n  o r  p e r s o n s  
a n d ,  f o r  t h e  p u r p o s e s  o f  s a f e g u a r d i n g ,  s h a l l  
i n c l u d e  p h y s i c a l  a b u s e ,  e m o t i o n a l  a b u s e ,  
s e x u a l  a b u s e ,  n e g l e c t ,  b u l l y i n g  a n d  h a z i n g .  

A b u s e  m a y  b e  a  s i n g l e  a c t  o f  o m i s s i o n s  o r  a  
s e r i e s  o f  a c t s  a n d  o m i s s i o n s .  



Safeguarding Concerns:  ABC

P o s s i b l e  s i g n s  a n d  i n d i c a t o r s  o f  a b u s e  i n c l u d e :

A p p e a r a n c e

• U n e x p l a i n e d  b r u i s e s  o r  i n j u r i e s
• S u d d e n  w e i g h t  g a i n  o r  l o s s
• U n k e m p t  a p p e a r a n c e
• D e t e r i o r a t i o n  o f  h y g i e n e
• E v i d e n c e  o f  s e l f - h a r m
• D i r t y  k i t  a n d  e q u i p m e n t
• O n g o i n g  t i r e d n e s s  a n d  l e t h a r g y



Safeguarding Concerns:  ABC

B e h a v i o u r

• N o  l o n g e r  a t t e n d i n g  o r  e n j o y i n g  a  s e s s i o n
• M i s s i n g  b e l o n g i n g s  o r  m o n e y
• S u d d e n  c h a n g e  i n  b e h a v i o u r  o r  c o n f i d e n c e ;  b e c o m i n g  q u i e t  a n d  w i t h d r a w n
• G i v i n g  a w a y  p o s s e s s i o n s  w i t h o u t  e x p l a n a t i o n
• L a c k  o f  m e d i c a l  a t t e n t i o n  o r  t r e a t m e n t  t o  i n j u r i e s

C o m m u n i c a t i o n

• F a i l i n g  t o  r e s p o n d  t o  c o m m u n i c a t i o n s
• U s i n g  s e x u a l i s e d  l a n g u a g e
• S h o w i n g  f e a r  o f  a  p a r t i c u l a r  i n d i v i d u a l  o r  g r o u p
• A  p a r e n t / c a r e r  a l w a y s  s p e a k i n g  o n  t h e  p e r s o n ’ s  b e h a l f
• S e e k i n g  a t t e n t i o n  f r o m  o t h e r s ,  p o t e n t i a l l y  o l d e r  i n d i v i d u a l s
• E x h i b i t i n g  a n g e r  a n d  a g g r e s s i o n



Safeguarding Concerns:  ABC

I n  t h e  e v e n t  a  C h i l d  o r  A d u l t  a t  R i s k  d i s p l a y s  o n e  o r  m o r e  o f  t h e s e  i n d i c a t o r s ,  i t  s h o u l d  n o t  
l e a d  t o  a n  a u t o m a t i c  c o n c l u s i o n  t h a t  t h e y  a r e  s u f f e r i n g  f r o m  a b u s e .  H o w e v e r ,  t h e  d i s p l a y  o f  
o n e  o f  m o r e  o f  t h e s e  i n d i c a t o r s  a n d / o r  s u d d e n  c h a n g e s  i n  b e h a v i o u r  m i g h t  –  i n  t h e  c o n t e x t  o f  
t h e  c i r c u m s t a n c e s  r e l a t i n g  t o  t h e  i n d i v i d u a l  –  p r o m p t  c o n c e r n  t h a t  w a r r a n t s  f u r t h e r  a t t e n t i o n .

T h e  a b o v e  l i s t  i s  n o t  i n t e n d e d  t o  b e  e x h a u s t i v e .  

I f  y o u  r e c o g n i s e  a n y  o f  t h e s e  s i g n s  a n d  i n d i c a t o r s  i n  C h i l d r e n  o r  A d u l t s  a t  R i s k  a n d  y o u  a r e  
c o n c e r n e d  o r  w o r r i e d ,  y o u  s h o u l d  r e p o r t  y o u r  c o n c e r n s  t o  t h e  S a f e g u a r d i n g  T e a m :

Safeguarding and Welfare Officer

Keely Nash
Keely.nash@londoncitylionesses.com 

07752 061505

Academy Safeguarding and Welfare Officer

Emily Reece
Emily.reece@londoncitylionesses.com 

07752 061686

Safeguarding Enquiries

safeguarding@londoncitylionesses.com 

mailto:Keely.nash@londoncitylionesses.com
mailto:Emily.reece@londoncitylionesses.com
mailto:safeguarding@londoncitylionesses.com


Safeguarding Concerns:  Low Leve l  Concerns

L o w  L e v e l  C o n c e r n s  i n c l u d e s  a n y  b e h a v i o u r  
t h a t  c o n t r a v e n e s  e x i s t i n g  c o d e s  o f  c o n d u c t  
( i n c l u d i n g  t h e  C l u b ’ s  S a f e g u a r d i n g  C o d e  o f  
C o n d u c t ) ,  i n f r i n g e s  a n  i n d i v i d u a l ’ s  r i g h t s  
a n d / o r  r e f l e c t s  a  f a i l u r e  t o  f u l f i l  t h e  
e x p e c t e d  s t a n d a r d s  o f  c a r e .

F a i l u r e  t o  c h a l l e n g e  L o w  L e v e l  C o n c e r n s  c a n  
l e a d  t o  a n  e n v i r o n m e n t  w h e r e  a b u s e  i s  m o r e  
l i k e l y  t o  o c c u r  o r  c o n t i n u e .  



Responding to Disclosures, 
Allegations and
Concerns



Responding to  D isc losures ,  A l legat ions and Concerns

T h e r e  m a y  b e  t i m e s  w h e n  a  C h i l d  o r  A d u l t  a t  R i s k  m a k e s  a n  a l l e g a t i o n  o r  d i s c l o s u r e  r e g a r d i n g  
a b u s e ,  i n a p p r o p r i a t e  b e h a v i o u r ,  L o w  L e v e l  C o n c e r n ,  o r  a n o t h e r  s a f e g u a r d i n g  c o n c e r n .  I t  i s  
c r u c i a l  t o  r e s p o n d  a p p r o p r i a t e l y .

L i s t e n
• G i v e  t h e  d i s c l o s i n g  p e r s o n  y o u r  f u l l  a t t e n t i o n .
• D o  n o t  i n t e r r u p t  a n d  r e s p e c t  a n y  p a u s e s  t h e y  m a k e .
• L i m i t  q u e s t i o n i n g ;  i f  n e c e s s a r y ,  a s k  c l a r i f y i n g  q u e s t i o n s  u s i n g  s i m i l a r  l a n g u a g e  t o  t h e  p e r s o n  

d i s c l o s i n g .  U s e  o p e n - e n d e d  q u e s t i o n s  t o  e n c o u r a g e  t h e i r  d i s c l o s u r e .
• B e  p r e p a r e d  t o  h e a r  d i f f i c u l t  l a n g u a g e  a n d  s i t u a t i o n s .

R e a s s u r e
• S h o w  t h e  d i s c l o s i n g  p e r s o n  t h a t  t h e i r  a l l e g a t i o n / c o n c e r n  i s  b e i n g  t a k e n  s e r i o u s l y .
• R e m i n d  t h e m  t h a t  t h i s  i s  a  s a f e  s p a c e  f o r  t h e m  t o  t a l k .
• A s s u r e  t h e m  t h a t  t h e y  a r e  n o t  t o  b l a m e .



Responding to  D isc losures ,  A l legat ions and Concerns

V i e w s  a n d  W i s h e s
• D i s c u s s  w i t h  t h e  d i s c l o s i n g  p e r s o n  w h a t  a c t i o n  t h e y  w o u l d  l i k e  t a k e n  ( o r  n o t  t a k e n )  i n  

r e l a t i o n  t o  t h e i r  a l l e g a t i o n  o r  c o n c e r n .  H o w e v e r ,  m a k e  n o  p r o m i s e s  a s  t o  w h e t h e r  t h i s  c a n  ( o r  
c a n n o t )  o c c u r .

• T h e  S a f e g u a r d i n g  T e a m ,  w h e r e  a p p r o p r i a t e ,  s e e k  c o n s e n t  f r o m  t h e  d i s c l o s i n g  p e r s o n  b e f o r e  
s h a r i n g  i n f o r m a t i o n ,  i n  l i n e  w i t h  t h e i r  v i e w s  a n d  w i s h e s ,  w i t h  e x t e r n a l  a g e n c i e s .

• I n  s o m e  c i r c u m s t a n c e s ,  c o n s e n t  m a y  b e  o v e r r i d d e n  d u e  t o  l e g a l  a n d  c o m p l i a n c e  o b l i g a t i o n s .

T a k e  A c t i o n
• A l w a y s  a c t  i n  t h e  b e s t  i n t e r e s t s  o f  C h i l d r e n  a n d  A d u l t s  a t  R i s k .
• E x p l a i n  t h a t  y o u  h a v e  a  d u t y  o f  c a r e  t o  s h a r e  t h i s  i n f o r m a t i o n  w i t h  t h e  S a f e g u a r d i n g  T e a m .  I f  

t h e  c o n c e r n  r e g a r d s  a  m e m b e r  o f  s t a f f ,  p l e a s e  r e p o r t  t o  t h e  H e a d  o f  P e o p l e  a n d  C u l t u r e .
• R e p o r t  t h e  i n c i d e n t  w i t h i n  2 4  h o u r s  o f  b e i n g  m a d e  a w a r e .  I f  t h e r e  i s  a n  i m m e d i a t e  c o n c e r n ,  

p l e a s e  c o n t a c t  t h e  e m e r g e n c y  s e r v i c e s .

I f  y o u  h a v e  l i s t e n e d  t o  a  d i s c l o s u r e  a n d  n e e d  s u p p o r t ,  p l e a s e  s p e a k  t o  t h e  S a f e g u a r d i n g  T e a m .



Reporting a Safeguarding 
Concern



Report ing a  Safeguard ing Concern

I f  y o u  b e c o m e  a w a r e  o f  a  s a f e g u a r d i n g  c o n c e r n  o r  s o m e o n e  d i s c l o s e s  t o  y o u ,  y o u  m u s t  r e p o r t  i t  
u s i n g  o n e  o f  t h e  f o l l o w i n g  m e t h o d s :

• S c a n  o u r  S a f e g u a r d i n g  R e p o r t i n g  F o r m  Q R  c o d e
• E m a i l  s a f e g u a r d i n g @ l o n d o n c i t y l i o n e s s e s . c o m  ( v i s i b l e  t o  t h e  S a f e g u a r d i n g  T e a m  o n l y )
• C o n t a c t  t h e  C l u b ’ s  S a f e g u a r d i n g  T e a m  ( s e e  K e y  C o n t a c t s )
• C o n t a c t  t h e  C l u b ’ s  R a i s i n g  C o n c e r n s  O f f i c e r  ( s e e  K e y  C o n t a c t s )
• C o n t a c t  t h e  e m e r g e n c y  s e r v i c e s  i f  t h e r e  i s  a n  e m e r g e n c y  o r  i m m e d i a t e  r i s k  o f  h a r m
• R e p o r t  v i a  e x t e r n a l  a g e n c i e s  ( s e e  E x t e r n a l  C o n t a c t s  f o r  S u p p o r t )

A l l  s a f e g u a r d i n g  c o n c e r n s  s h o u l d  b e  r e p o r t e d  w i t h i n  2 4  h o u r s  o f  d i s c l o s u r e ,  a n d  i n  a n y  e v e n t  a s  
s o o n  a s  p o s s i b l e .  I f  t h e r e  i s  a n  e m e r g e n c y  o r  i m m e d i a t e  r i s k  o f  h a r m ,  p l e a s e  c o n t a c t  t h e  
e m e r g e n c y  s e r v i c e s  i m m e d i a t e l y .  

T h e  S a f e g u a r d i n g  T e a m  w i l l  t r i a g e  r e p o r t e d  c o n c e r n s ,  i n v e s t i g a t e  a n d  r e s p o n d  a s  a p p r o p r i a t e .  

mailto:safeguarding@londoncitylionesses.com


Allegations Against Staff



Al legat ions Against  Staf f

A n y  a l l e g a t i o n s  a g a i n s t  s t a f f  m u s t  b e  r e p o r t e d  i m m e d i a t e l y  t o  t h e  H e a d  o f  P e o p l e  a n d  C u l t u r e .  
A l l  a l l e g a t i o n s  a g a i n s t  s t a f f  w i l l  b e  i n i t i a l l y  c l a s s i f i e d  a s  h i g h  u n t i l  f u r t h e r  i n v e s t i g a t i o n  a n d  
w i l l  b e  s u b j e c t  t o  i n v e s t i g a t i o n  a n d  d i s c i p l i n a r y  p r o c e d u r e s  r e l a t i n g  t o  s t a f f .

T h e  H e a d  o f  P e o p l e  a n d  C u l t u r e  w i l l  r e f e r  c a s e s  t o  t h e  L o c a l  A u t h o r i t y  D e s i g n a t e d  O f f i c e r  ( L A D O )  
a n d  T h e  F A  w h e n  n e c e s s a r y .  I f  a n  e x t e r n a l  i n v e s t i g a t i o n  i s  n o t  r e q u i r e d ,  a n  i n t e r n a l  
i n v e s t i g a t i o n  w i l l  c o m m e n c e ;  t h i s  w i l l  b e  l e d  b y  t h e  H e a d  o f  P e o p l e  a n d  C u l t u r e .

S t a f f  w i l l  r e c e i v e  a p p r o p r i a t e  s u p p o r t  t h r o u g h o u t  a n y  i n v e s t i g a t i o n .

W h e n  a n  a l l e g a t i o n  i s  m a d e ,  e v e r y  e f f o r t  w i l l  b e  m a d e  t o  m a i n t a i n  c o n f i d e n t i a l i t y .  H o w e v e r ,  i n  
c e r t a i n  c i r c u m s t a n c e s  i n f o r m a t i o n  m a y  b e  s h a r e d  w i t h  e x t e r n a l  a g e n c i e s  t o  m e e t  c o m p l i a n c e  
a n d  l e g a l  r e q u i r e m e n t s .  



Al legat ions Against  Staf f

I f  a  s t a f f  m e m b e r  f e e l s  u n a b l e  o r  i t  i s  
i n a p p r o p r i a t e  t o  r e p o r t  t h e i r  c o n c e r n s  t o  t h e  H e a d  
o f  P e o p l e  a n d  C u l t u r e ,  t h e y  s h o u l d  c o n t a c t  t h e  
R a i s i n g  C o n c e r n s  O f f i c e r .  

I f  a n  a l l e g a t i o n  i s  r e p o r t e d  t o  t h e  S a f e g u a r d i n g  
T e a m ,  t h e y  w i l l  i m m e d i a t e l y  i n f o r m  t h e  H e a d  o f  
P e o p l e  a n d  C u l t u r e .  T h i s  i n c l u d e s  r e p o r t s  m a d e  i n  
p e r s o n ,  v i a  e m a i l  o r  t h r o u g h  o u r  o n l i n e  r e p o r t i n g  
f o r m .  

W h e r e  a p p r o p r i a t e ,  r e f e r r a l s  w i l l  b e  m a d e  t o  
e x t e r n a l  s u p p o r t  s e r v i c e s  w i t h  t h e  c o n s e n t  o f  t h e  
i n d i v i d u a l s  i n v o l v e d .



Safer Recruitment



Safer  Recru i tment

T h e  C l u b  h a s  a  s a f e  r e c r u i t m e n t  p r o c e s s ;  w e  t a k e  a l l  r e a s o n a b l e  s t e p s  t o  c r e a t e  a  s a f e  
e n v i r o n m e n t  f o r  C h i l d r e n  a n d  A d u l t s  a t  R i s k .

I f  a n y  p r e - e m p l o y m e n t  c h e c k s  i d e n t i f y  a n  i s s u e ,  a  r o b u s t  r i s k  a s s e s s m e n t  w i l l  b e  c o n d u c t e d  i n  
l i g h t  o f  a l l  t h e  r e l e v a n t  c i r c u m s t a n c e s .

A n  o f f e r  o f  e m p l o y m e n t  m a y  b e  w i t h d r a w n  i f  p r e - e m p l o y m e n t  c h e c k s  a n d / o r  a  r i s k  a s s e s s m e n t  
f a i l  t o  r e a s s u r e  t h e  o r g a n i s a t i o n  o f  t h e  c a n d i d a t e ’ s  s u i t a b i l i t y  f o r  w o r k i n g  w i t h  C h i l d r e n  a n d  
A d u l t s  a t  R i s k .

D e v e l o p m e n t  a n d  T r a i n i n g

I n  a d d i t i o n  t o  m a n d a t o r y  s a f e g u a r d i n g  t r a i n i n g ,  h i r i n g  m a n a g e r s  u n d e r g o  S a f e r  R e c r u i t m e n t  
T r a i n i n g  t o  e n s u r e  b e s t  p r a c t i c e s  a n d  p o l i c i e s  a r e  f o l l o w e d .   



Safer  Recru i tment

W h e n  r e c r u i t i n g  f o r  a  p o s i t i o n ,  t h e  C l u b  e n s u r e s  t h a t  e v e r y  c a n d i d a t e  i s  s u i t a b l e  a n d  s a f e  f o r  
t h e  o r g a n i s a t i o n .  W e  a c h i e v e  t h i s  b y :

• A s k i n g  s a f e g u a r d i n g  r e l a t e d  q u e s t i o n s  d u r i n g  i n t e r v i e w s .
• R e q u i r i n g  c a n d i d a t e s  t o  s e l f - d e c l a r e  a n y  u n s p e n t  o r  r e l e v a n t  s p e n t  c o n v i c t i o n s  a n d / o r  

i n v e s t i g a t i o n s .
• V e r i f y i n g  c a n d i d a t e s ’  i d e n t i t y  a n d  t h e i r  e l i g i b i l i t y  t o  w o r k  i n  t h e  U K .
• C o n d u c t i n g  a  D i s c l o s u r e  a n d  B a r r i n g  S e r v i c e  ( D B S )  a n d / o r  O v e r s e a s  C h e c k .
• O b t a i n i n g  t w o  r e f e r e n c e s ,  i n c l u d i n g  d e t a i l s  o f  a n y  p r e v i o u s  w o r k  w i t h  C h i l d r e n  a n d / o r  A d u l t s  

a t  R i s k .
• C o n f i r m i n g  c a n d i d a t e s ’  q u a l i f i c a t i o n s ,  t r a i n i n g  o r  e x p e r i e n c e  r e l e v a n t  t o  t h e  r o l e .
• P r o v i d i n g  a l l  s t a f f  w i t h  a n  i n d u c t i o n  t h a t  i n c u d e s :

• F a m i l i a r i s a t i o n  w i t h  s a f e g u a r d i n g  p o l i c i e s  a n d  p r o c e d u r e s .
• A  p r o b a t i o n  p e r i o d  f o r  a l l  e m p l o y e e s .
• C o m p l e t i o n  o f  m a n d a t o r y  s a f e g u a r d i n g  t r a i n i n g .
• W h o  t h e  S a f e g u a r d i n g  T e a m  a r e  a n d  h o w  t o  c o n d u c t  t h e m .



Matchday / Events



Matchday /  Events

T h e  C l u b  i s  c o m m i t t e d  t o  f o s t e r i n g  a  c u l t u r e  o f  s a f e g u a r d i n g .  T h i s  i n c l u d e s  p r o v i d i n g  a  s a f e ,  
p o s i t i v e ,  i n c l u s i v e  e x p e r i e n c e  f o r  e v e r y o n e  a t t e n d i n g  a  m a t c h d a y .  P l e a s e  s e e  t h e  C l u b ’ s  
M a t c h d a y  a n d  E v e n t s  F A Q s  a n d  G u i d a n c e .

I f  y o u  h a v e  a  s a f e g u a r d i n g  c o n c e r n  w h i l e  a t  a  m a t c h ,  p l e a s e  n o t i f y  a  S t e w a r d ,  M a t c h d a y  
S a f e g u a r d i n g  O f f i c e r ,  S a f e t y  O f f i c e r  o r  t h e  C o n t r o l  R o o m .  A l t e r n a t i v e l y ,  y o u  c a n  r e p o r t  a  
c o n c e r n  v i a  e m a i l :  s a f e g u a r d i n g @ l o n d o n c i t y l i o n e s s e s . c o m  o r  b y  u s i n g  o u r  S a f e g u a r d i n g  
R e p o r t i n g  F o r m  Q R  c o d e :

F o r  a w a y  m a t c h e s ,  p l e a s e  r e f e r  t o  t h e  h o s t  c l u b ’ s  s t a d i u m  p o l i c i e s ,  a s  t h e y  m a y  d i f f e r  f r o m  
t h e  C l u b ’ s .

https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Matchday%20Safeguarding%20FAQs%20and%20Guidance%202025-26%20-%20Presentation.pdf
mailto:safeguarding@londoncitylionesses.com


Information Sharing



Informat ion Shar ing

T h e  C l u b  r e c o g n i s e s  t h a t  i n f o r m a t i o n  s h a r i n g  
i s  v i t a l  t o  s a f e g u a r d i n g  a n d  p r o m o t i n g  t h e  
w e l f a r e  o f  C h i l d r e n  a n d  A d u l t s  a t  R i s k .

T h e  C l u b  a l s o  r e c o g n i s e s  t h a t  d e c i s i o n s  a b o u t  
h o w  m u c h  i n f o r m a t i o n  t o  s h a r e ,  w i t h  w h o m  a n d  
w h e n ,  c a n  h a v e  a  p r o f o u n d  i m p a c t  o n  
i n d i v i d u a l s ’  l i v e s .  

T h e  C l u b  w i l l  p r o c e s s  s a f e g u a r d i n g  i n f o r m a t i o n  
i n  a c c o r d a n c e  w i t h  a p p l i c a b l e  d a t a  p r o t e c t i o n  
l a w  a n d  i n  a c c o r d a n c e  w i t h  t h e  p r i n c i p l e s  s e t  
o u t  i n  t h e  C l u b ’ s  S a f e g u a r d i n g  P o l i c y .  



Supporting Policies, 
Procedures & Standards



Support ing Po l ic ies ,  Procedures  and Standards

S a f e g u a r d i n g

• S a f e g u a r d i n g  P o l i c y
• A c a d e m y  S a f e g u a r d i n g  P o l i c y
• R a i s i n g  C o n c e r n s  P o l i c y
• S a f e g u a r d i n g  C o d e  o f  C o n d u c t
• S a f e g u a r d i n g  C o n c e r n s  G u i d e
• M e n t a l  H e a l t h  a n d  W e l l b e i n g  P o l i c y
• U n a c c e p t a b l e  B e h a v i o u r  P o l i c y
• E q u a l  O p p o r t u n i t i e s  P o l i c y

M a t c h d a y

• M a t c h d a y  /  E v e n t  F A Q s  a n d  G u i d a n c e

https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Policy%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Policy%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Academy%20Safeguarding%20Policy%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Academy%20Safeguarding%20Policy%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Raising%20Concerns%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Raising%20Concerns%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Code%20of%20Conduct%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Code%20of%20Conduct%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Concerns%20Guide%202025-26%20.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Safeguarding%20Concerns%20Guide%202025-26%20.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Mental%20Health%20and%20Wellbeing%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Mental%20Health%20and%20Wellbeing%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Unacceptable%20Behaviour%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Unacceptable%20Behaviour%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Equal%20Opportunities%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Equal%20Opportunities%20Policy.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Matchday%20Safeguarding%20FAQs%20and%20Guidance%202025-26.pdf
https://londoncitylionessesfc-my.sharepoint.com/personal/keely_nash_londoncitylionesses_com/Documents/Links%20for%20SG%20Guide/Matchday%20Safeguarding%20FAQs%20and%20Guidance%202025-26.pdf
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Key  Contacts

Safeguarding and Welfare Officer

Keely Nash
Keely.nash@londoncitylionesses.com 

07752 061505

Academy Safeguarding and Welfare Officer

Emily Reece
Emily.reece@londoncitylionesses.com 

07752 061686

Safeguarding Enquiries

safeguarding@londoncitylionesses.com 

Head of People and Culture

Sam Meakin 
Sam.meakin@londoncitylionesses.com 

Raising Concerns Officer

Jeff O’Brien
Raisingconcerns@londoncitylionesses.com 

Safeguarding Reporting Form

mailto:Keely.nash@londoncitylionesses.com
mailto:Emily.reece@londoncitylionesses.com
mailto:safeguarding@londoncitylionesses.com
mailto:Sam.meakin@londoncitylionesses.com
mailto:Raisingconcerns@londoncitylionesses.com


External Agencies for Support



Ex ternal  Agencies

visit site visit site
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visit site
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visit site

visit site
0 8 0 8  2 0 0 0  2 4 7

visit site visit site
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visit site

https://www.anncrafttrust.org/
https://www.nspcc.org.uk/
https://www.childline.org.uk/
https://www.kickitout.org/
https://refuge.org.uk/
https://www.mind.org.uk/
https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://www.ceop.police.uk/safety-centre/


Ex ternal  Agencies

visit site

visit site

visit site
0 8 0 0  0 1 1  3 7 6 4

visit site
8 5 2 5 8

visit site
8 5 2 5 8

visit sitevisit site
0 8 0 8  8 0 1  0 6 7 7

visit site
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https://www.thefa.com/football-rules-governance/safeguarding
https://www.sportingchanceclinic.com/
https://actearly.uk/
https://giveusashout.org/
https://www.themix.org.uk/
https://www.galop.org.uk/
https://www.beateatingdisorders.org.uk/
https://www.victimsupport.org.uk/
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